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Risk Assessment – Lone Workers Including Home Working
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Lone workers face the same hazards at work as anyone else, but there is greater risk of these hazards causing harm as they may not have anyone to help or support them if things go wrong.

Lone workers are those who work by themselves without close or direct supervision. Lone workers include those staff who are working from home and those staff who may work with another colleague but are separated from them.

All managers must carry out a Lone Worker Risk Assessment on their lone working staff as the law requires you to think about and deal with any H&S risk before people are allowed to do so.  
The Lone Worker risk assessment can be accessed via the shared drive; \\uc24.local\Shared\PC24Official Templates + Corporate Literature\Health & Safety Templates\Lone Working.

For any staff member who works from home, including GPs, please consider hazards around the home including items that can cause slips, trips and falls.
	What are the Hazards?

	Work area affected
	Who might be harmed and how
	What controls already exist
	What further actions is necessary?
	By whom
	Notes
	Done

	Security.  
e.g. Intruders
	
	
	
	
	
	
	

	Violence and aggression. Unpredictable  patient/service user behaviour and situations 

	
	
	
	
	
	
	






	Unpredictable  patient/service user behaviour and situations 
(Patient collapses or becomes ill)

	
	
	
	
	
	
	

	Unpredictable  patient/service user behaviour and situations 
(Patient under the influence of drugs/alcohol
	
	
	
	
	
	
	

	Tasks (are there any tasks that may be too difficult or dangerous to be carried out by an unaccompanied worker.  Have they received the right level of training to do the job.
	
	
	
	
	
	
	

	Lone worker becomes ill/has an accident
	
	
	
	
	
	
	

	Lack of chaperone for clinical examination
	
	
	
	
	
	
	

	Work related stress - poor contact with staff, does employee feel disconnected or isolated which can affect their performance and stress levels
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