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STANDARD OPERATING PROCEDURE DOCUMENT (SOP)

	Title
	Face to face assessment For Covid symptomatic patient at Bath Street

	Doc. No.
	OP

	
Scope

	Operational & Clinical Directorate 
	Operational Administration 
	

	
Purpose

	 
To ensure patient and staff safety is not compromised during appointments booked for Covid-19 risk assessed patients. This process is necessary due to the shared nature of the site at Bath Street which is also utilised by other, potentially vulnerable service users, during the OOH period. The process is in additional to the existing guidance of appropriate use of PPE, hand hygiene, room ventilation and minimise patient contact. 

	Guidelines
	 

This SOP sets the guidance for all operational staff to follow during Covid 
In line with the SOP for General Practice in the Context of Coronavirus (COVID19) – updated May 2021


	PROCEDURE
	RESPONSIBILITY

	1
	 
Patient identified as potentially needing face to face assessment to aid diagnosis / avoid potentially unnecessary A&E attendance but possible exposure to Covid – 19. 

	PC24 Shift Manger/ Senior Urgent Care Coordinator/Clinical Reviewer

	2
	 
Patient to be clinically assessed by GP and if possible, manage via telephone 
	

Triage GP 

	3
	 
If a physical examination is required, and appointment is to be given Inform the patient to call Bath Street reception 01925 843853 once they have arrived outside the centre. 
Reception to advise them to access the building by the rear fire door past the bin store marked Assessment Centre. 
The door will be opened prior to Appointment. Please advise patient to attend alone unless a vulnerable adult or child.



	




PC24 Shift Manger/ Senior Urgent Care Coordinator

	4
	
If a patient is identified to have possible exposure/ symptoms of Covid - 19 they should be asked to leave the building immediately and wait outside the fire escape to be seen in Room 14 and GP informed they are waiting.
 

	PC24 Receptionist PC24 GP

	5
	Patient to be directed to room 14 for assessment. 

	Operational staff Bath Street 

	
6

	GP to don PPE as per organisational policy prior to entering room and increase room ventilation.
GP to clinically assess patient and manage as appropriate. 


	PC24 GP

	7 
	Patient to exit Via Fire Door 
	Patient 

	8 
	
GP to observe standard practice for donning and doffing PPE, hand hygiene and decontamination as per organisational policy. 


	Operational staff Bath Street
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