
 

PC24SOP / OP0268 & CL069 / St Helens rota for End of Life Care and Expected Deaths / v1 / April 
2020 

 
 

STANDARD OPERATING PROCEDURE DOCUMENT (SOP) 
 

Title 

 
St Helens End of Life and Expected 
Deaths referral process 
 

Doc. 
No. 

OP0268 / CL069 

 
Scope 
 

Operational / Clinical Directorate  

 
Purpose 
 
 

 

To ensure end of life patients have continuity of care and death verification 
within the community is not delayed.  
 

 
Guidelines  

 
This service will operate during the out of hours period and is only for 
patients of St Helens GP practices who are described as End of Life or 
have had rapid deterioration. 
 

 
PROCEDURE 

RESPONSIBILITY 

1. 

 
District Nurse Referrals or another healthcare 
professional requesting anticipatory medicines 
 
Inform the caller to contact St Helens Rota directly on 
01744 673 802 
 

PC24 Operational Team 

2. 

 
Expected Deaths 
 
For an expected death received for a patient within 
the St Helens catchment area, PC24 to contact St 
Helens Rota on 01744 673 802 to refer the patient. 
 
The referral should be made by a member of the 
operational team. 
 

PC24 Operational Team 

3. 

 
End of Life patients 
 
Call received into PC24 from NHS 111. All patient 
demographics to be confirmed and a PDS search to 
be performed.  Call to be despatched into the DCA 
pool  
 

PC24 Operational Team 

4. 

 
PC24 Clinician to triage the call.  If the patient requires 
a face to face assessment, PC24 Clinician to contact 
St Helens Rota on 01744 673 802 to refer the patient.  
 

PC24 Clinician 
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Clinician to provide full patient demographics and the 
patients presenting condition.  
 

 
5. 

 
Once referral has been made to St Helens Rota,  the 
case should be completed by PC24 Clinician using 
Adastra follow up message “Referred to Other 
Services”  
 

PC24 Clinician 
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