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Confidentiality agreement for third parties


1	Third parties covered by this agreement
Third parties are organisations located on-an Urgent Care 24 site for a period of time as defined within their contract, or those who supply goods and services to the organisation. They could include the following: 

· [bookmark: _GoBack]Hardware and software maintenance and IT support staff. 
· Cleaning, catering, security guards and other outsourced support services.
· Contractors undertaking work on property occupied by Urgent Care 24.
· Suppliers from whom Urgent Care 24 procures goods or services whether or not they are physically present on an Urgent Care 24 site.
· Other persons working in the organisation but not under a contract of employment, e.g. locums, agency staff and volunteers.

2	Contract Confidentiality Clause 
The Contractor undertakes:
· To treat as confidential all information which may be derived from or be obtained in the course of the contract or which may come into the possession of the contractor or an employee, servant or agent or sub-contractor of the contractor as a result of or in connection with the contract; and
· To provide all necessary precautions to ensure that all such information is treated as confidential by the contractor, his employees, servants, agents or sub-contractors; and
· To ensure that he, his employees, servants, agents and sub-contractors are aware of the provisions of the Data Protection Act 1998 and that any personal information obtained from the organisation shall not be disclosed or used in any unlawful manner; and
· To indemnify the organisation against any loss arising under the Data Protection Act 1998 caused by any action, authorised or unauthorised, taken by himself, his employees, servants, agents or sub-contractors.

All employees, servants, agents and/or sub-contractors of the Contractor will be required to agree to and sign a confidentiality agreement when they come to any of the organisation’s sites where they may see or have access to confidential information (see next page).

Third Party Agreement concerning use and disclosure of confidential information 

“Confidential information” means any information of a confidential or secret nature relating to any and all aspects of the business of Urgent Care 24 including but not limited to information about patients/service users and their friends/relatives, personnel data, financial information, budgets, reports, business plans, strategies, know-how, data, research, processes, procedures and programs, client/customer information, pricing, sales and marketing plans and details of past or proposed transactions whether or not written or computer generated or expressed in material form.

In the course of your work related to your organisation’s engagement with Urgent Care 24, you may have access to see or hear confidential information. Unless acting on the instructions of an authorised staff member within Urgent Care 24, on no account should such information be divulged or discussed except in the performance of your normal duties. 

To disclose or otherwise use confidential information without proper authorisation would be a breach of confidence, which will also constitute a breach of contract and may lead to termination of your contract with the organisation. Depending on the severity, a breach could also result in a criminal prosecution or civil proceedings for damages under the Data Protection Act 1998.

Agreement
I agree to adhere to the conditions within this agreement and within the Contract Confidentiality Clause, and acknowledge my personal responsibility to comply with the requirements of the Data Protection Act 1998.

I agree that I will not at any point during or after my time at the organisation, disclose or use confidential information otherwise than in the course of my duties.

I agree that I will not remove any confidential information from the organisation, whether printed or electronic without prior permission.

I understand that breach of this agreement could lead to termination of my contract, and could also result in a criminal prosecution or civil proceedings for damages under the Data Protection Act 1998.

	NAME OF ORGANISATION:

	

	CONTRACT DETAILS:

	

	PRINT NAME:
	
	

	SIGNATURE:

	

	DATE:
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