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Scope 
 

Operational Directorate   

Purpose 
 

 
To ensure all administration staff can log onto the Rotamaster system. 
 

GUIDELINES 
 

 
Rotamaster 
 
The Rotamaster system allows Urgent Care 24 personnel to keep a database of all 
employee details and publish a Rota to UC24 employees operating in the in hours, out 
of hours and NHS 111 services. 
  

PROCEDURE RESPONSIBILITY 

1 
To logon to the Rotamaster system enter the following link into the Internet 
browser https://online.iqus.co.uk/  

 
IT Department 
 
 

2 

 
Once the page displays you will then be required to enter a username and 
password to connect to the IQUS servers.  
 
Please refer to the Rotamaster System Level Security Policy or the IT 
shared directory for the user credentials. 
 
 

IT Department 
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Once you have entered the password click the sign in button 
 

  
 
IT Department 
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After clicking the sign in button a new window will then display. Click on the 
Rotamaster UC24 icon to load the Rotamaster application. 
 
 

IT Department 
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Once the Rotamaster application has loaded you will then be presented 
with a further login screen. Please use the credentials supplied by a 
member of the IT department. Only authorised users can access the 
Rotamaster system. 
 

  
UC24 Employee 
 

https://online.iqus.co.uk/
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If you have any issues logging onto the Rotamaster application please speak 
with a member of the IT Department. Further support can be accessed by 
contacting the IQUS support desk on support@iqus.co.uk  
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