
Main Break Down Contract with Autoserve - 0844 888 3001 

Have maintenance contract for cars - Autoserve is the contact if the cars breakdown / National Tyres 
– Tyre issues (Flat, Egg etc.) 

At the weekend the calls divert to national tyres (via the number above) but they should take the call 
on autoserve’s behalf and call the breakdown service. 

If you have any problems – they have contact numbers for staff in autoserve – please ask them to 

contact one of the contacts who will be able to confirm that this is the  correct process to follow. 

FYI - This is the main National Tyres centre we use. 

 

 

WEEKENDS – TYRE REPAIR 

If a tyre needs repair National Tyres, Vauxhall as above are open Saturday 08:30 – 12pm 

Or we can use Bootle which is open longer and on a Sunday! 

National Tyres and Autocare, 231 Hawthorne Road, Bootle, Merseyside L20 3AW (On the 

roundabout, opposite Christ Church)   Phone: 0151 922 3147  

OPENING HOURS: Monday - Friday: 8.30am - 6.00pm / Saturday: 8.30am - 5pm / Sunday: 10am-

4pm 

We will just need to state the account is with Autoserve - Tel 0844 888 3001 when you arrive at 
the garage 

WRONG FUEL – Car must not be driven and Auto serve called. 

 

Main Car Issues - SKODA – 0151 933 4444 - Address 38 Sandhills Lane, Liverpool, 

Merseyside, L5 9XN. We hold a contract under Autoserve with them, they know our 

service and the cars well. 

Monday - Friday 09:00 - 18:00 / Saturday 09:00 - 17:00 / Sunday Closed. 

But please run this through either myself or Mike Lau as a last resort if I am not available.    



Windscreen Repairs 

- No direct agreement set up with any agency. 

If you have a car that requires windscreen repairs, this can be done via the car insurance AVIVA  

Tel No is 0800 246 876 – May need to use work mobile due to being 0800 no. 

Policy Number – 49FLW7088947 

Give Car Make / Model (Skoda / Yeti)  

Registration No. 

Insurers – Aviva, done through broker Griffiths and Amour. 

 

Fuel Cards -  ALLSTAR 

Tel No. 08704195165 

URGENT CARE 24 LIMITED – 18756924 

 


