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Scope 
 

Operational & Clinical 
Directorate 

Operational Administration  

 
Purpose 
 
 

 
To ensure UCC dispatchers are aware of the correct procedure to follow with 
regards to patients requesting an appointment that falls outside of the clinician’s 
recommendations following Definitive Clinical Assessment (DCA). 
 

Guidelines 
Appointments are to be made within the time-frame recommended by the 
clinician. 

PROCEDURE RESPONSIBILITY 

1 

 
Book the patient an appointment time in-line with the clinical priority 
assigned by the clinician. 
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Explain to the patient that the time has been arranged as per the 
recommendation of the clinician. 
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Ask the patient to attend as close to that time as they can and inform 
the patient they will still be seen if they are late in this instance. 
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Contact the UCC receptionist and advise them that the patient may 
be late. 

Primary Care 24 
UCC Dispatcher 

 
5 
 

 
Do not change the appointment time in agreement with the patient as 
you will then be over-riding the clinical recommendation made at 
DCA. 
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