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Scope Administrative Team Operational Directorate

For calls received from NHS 111 and Health Care Professional line to ensure

Purpose patients contacting Urgent Care 24 requesting their details to be confidential and
not disclosed to the registered GP surgery
L Urgent Care 24 must apply duty of care to any patient received into the service.
Guidelines . . : o
It is not appropriate for Urgent Care 24 to refuse patient access to a clinician.
PROCEDURE RESPONSIBILITY

Calls received from NHS 111 for patients requesting details not to be
forwarded to their registered GP. When contacting the patient to
confirm the demographics are correct. Select “edit” within the patient
demographic screen. On the far right of screen a tick will have to be
placed in the “Non-disclosure” box

Urgent Care 24
operational staff

Calls received from the Health Care Professional line requesting
details of the case not to be forwarded to their registered GP. Within
the Adastra demographic screen, a tick will have to be placed in the
“Non-disclosure” box

Urgent Care 24
operational staff

Once a call has been completed within Adastra and the patient
requests their details not to be forwarded to their registered GP.
Within the “Case edit” function, select “Confidential” option within
“General edits” after selecting this option additional comments to put
entered before updating the record

Urgent Care 24
operational staff

All requests made for cases not to be disclosed to their registered GP
must be documented within the Shift Manager report

Urgent Care 24
operational staff /
Shift Manager
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